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The Stop & Shop Supermarket Company New Ergland Markat Area

1385 Haneock 5t
Quincy, MA (2165

February 10, 2009
Ryan Mountain
Work Opportunities Unlimited
114 Locust 5t.
Dover, NH 03820

Dear Mr. Mountain:

I would like to take this moment to applaud your work, your staff and the most
importantly the associates that support us here at Stop & Shop. The associates that you
have placed in our location have been a gieat asset to our store. They perform many
different tasks and at the same time have become part of our store’s community. [tisa
pleasure to ses that we at the store are able to brighten the day for more than just our
customers. ] personally feel proud to see these associates contribute to society and
further themselves as they attempt to acclimate into society.

Your support staff has been nothing less than professional. They address any issue and
communicate limitations or constraints that an agsociate may bave. Each member takes
the initiative to keep their group motivated and on track. Many tunes [ find myself
frazzled with the day to day operation of the store. Your staff members never seem to get
frazzled and always remain positive in many situations that would make g lesser person
snap.

Once again, I would like to thank you for the opportunity to work with you and your
organization. 1am looking forward to working with Work Opportunies in the future. I
would also wish to extend my assistance to help you expand your role in our other Stop
& Shop's in the area. It has been a pleasure to be associated with the Work

Store Manager
Methuen, MA



