
December 11, 2009 
 
Referral Source:  DHHS, Region 10 in Atkinson, NH 
 
This excerpt was taken from a Satisfaction Survey that was returned from a case 
manager. 
 
What would you like to see us improve upon? 
“Why fix it?, if it isn’t broken.  WOU seems to have all the ingredients for success.” 
 
Additional Comments: 
 
“Consistently the most dedicated, hard-working group of people.  Staff development must 
be of a high quality, because it shows.  WOU gets persons with jobs and helps them to 
keep them.  WOU truly amazes me just how they do it, day after day, month after month, 
and year after year.  Highly recommended by me.  No one else is a close second!  Can’t 
say enough positive things about them.  I’ve been with Region 10 approximately 17 years.  
I ought to know and assess talent, when I see it.  WOU is.” 
 
 


